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In response to your request for examples.
 

I am one of a 6 +/- member interdisciplinary team in Tucson.  We have patient’s here that are “snowbirds” and get ½ of their care in one state and another portion of their care in another. Communication is critical between medical centers, providers, pharmacies….   Some of our patients even get ½ of their interventions done at each medical center.
 

With the use of outlook and security PKI – we can contact another provider, let them know we have seen their patient and then they can read our notes, recommendations, films and any other pertinent information. Typically only one medical center will prescribe.  This system has made care for these traveling veterans much improved.
 

Many patient’s move from area to another and with the same ability we can track history, films …. This knowledge means a significant decease in duplication of tests, studies, histories and exams. 
 

Recently we had a patient from another VA and the vista web link did not work.  We made a phone call and had all we needed sent PKI in Outlook within 15 minutes. We also had the glitch for the Vista Web link fixed in 24 hours. (we were all amazed at that).
 

The additional signer option is great for communicating within a medical center. Providers know when you have completed your consult, know what you have done, what they need to do and follow up and follow through is much smoother.
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